L.C ONLINE REGISTRATION FAQ’S

TIPS & TRICKS FOR MAVERICK REGISTRATION

To get started on online registration, go to the Maverick website & click the blue Registration link on the left
side. A new window will open. Returning Maverick families should enter their email address and pass-
word, then click the “Returning User” button. New users should follow the onscreen instructions to set up
an Active Network account.

Follow onscreen instructions and fill in all required fields.

When entering swimmer information, please keep the following in mind:

e  Use the swimmer’s LEGAL first, middle & last name. Their USS swimmer ID is generated from this infor-
mation. If the swimmer does not have a middle name, you will be instructed to enter an asterisk (*).

e  For the fields that are not “required”, please complete as much information as possible. For example,
include allergies and medical conditions that our coaches should be aware of.

e You may find it helpful to review the Core Practice Group offerings in the 2010 Maverick Long Course
Overview document prior to going into online registration. This can be found on the Maverick website.

e Please be sure to read the waivers as you encounter them during registration. You will be asked to
acknowledge that you have read and agree to the information contained in the waivers. A copy of the
Maverick waivers can be found HERE on the Maverick website.

To complete your swimmer’s registration, you may pay online by credit card, e-check (electronic transfer
from your bank account) or by mailing or dropping off a paper check to the Maverick office. You may find it
easiest to have payment information ready when you begin online enrollment. Be sure to read specific in-
structions for each payment type. For some programs, there is the option of paying a deposit at the time of
registration and the remainder on May 1. This information is noted in the Long Course Overview.

e Returning swimmers who have paid electronically can consider their registration complete.

e  For returning swimmers paying by paper check, the check must be received in the Maverick office for
their registration to be complete.

e All new swimmers will automatically be added to a wait list and notified within 2-3 business days after
online enrollment as to whether their registration is confirmed. New swimmer registration will be con-
sidered complete only when this final confirmation email is sent and payment is received.

All completed and accepted online registrations will receive a confirmation email from
maverick@speedoc.com. Please be sure to add this address to your “safe” email list.
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